WE APPRECIATE THE OPPORTUNITY TO BE OF SERVICE TO YOU!

89 Main Street, Suite 1, West Lebanon, NH 03784
603-448-4004 o UVRide.com o Relax@UVRide.com

July 21, 2015
Dear Crossroads Academy Parent,

As we begin our second year providing transportation to Crossroads Academy, we are excited
to offer you our services again. We want to make sure you have all the necessary information
for your student’s transportation needs. Transportation requests and releases must be updated
annually prior to the start of each school year.

We are now offering two monthly options for your student each month. You may choose the
REGULAR RIDER option or the OCCASIONAL RIDER option.

REGULAR RIDERS
e We are now charging regular riders by the student. When you sign up a student as a
regular rider for a month, your student will be able to use the service as much or as little
as you like.
e Fees
o $55 per student per week.
o For families with more than one student
»  $45 per week for the second student
*  $20 per week for the third student

OCCASIONAL RIDERS
e Parents who wish to book occasional rides may do so as room permits. Occasional Rides
will be charged $14 per ride and charged to your credit card at the end of each month.

Payment is by credit/debit card only. If you have not provided us with your credit card
information, please do so.

Safety First
We make every attempt to keep our ridership list updated daily.
¢ Please be sure to notify us at least 24 hours in advance if you want your child to be
included as an additional rider (regular or occasional), or if your student should have
their name taken off the list for that day.



¢ Knowing who is (or who is not) on the bus helps us to determine if we have room for
other students.
e The best way to inform us is to send an email to BOTH of the following email addresses:

Relax@UVRide.com
Darlene.Gautreau@CrossroadsAcademy.org

Regarding K-3 students
¢ We are uncomfortable with leaving children in grades K- 3 if there is no parent or
responsible adult at the bus stop. If you have a child in this age group, please be at the
bus stop 10 minutes prior to our scheduled drop time.
o We suggest that parents buddy up. One parent can stay with the child if the second parent
is late. This way we know we are doing everything possible to keep your children safe.
¢ Because UVRide makes every effort to deliver children on time to their drop-off locations,
it reserves the right to impose a late fee of $1.00 per minute if a parent or other adult is
more than five (5) minutes late to pick up their child from the scheduled bus stop
location.

Ready to Go

¢ Please remind your students to use the restroom prior to boarding the bus and to board
the bus as quickly as possible when school lets out.

e There will be a Crossroads Academy announcement just before students are dismissed.

o If your student’s name is on the announced list but is staying for an after school activity,
we would appreciate it if they would inform the bus driver that they are not riding that
day.

e The bus will depart from Crossroads no later than 3:10 pm.

e If your student misses the bus, Darlene will contact you so you can make alternative
arrangements.

¢ The UVRide office closes at 3:00 pm each day. Therefore, items left on the bus will be on
the bus the next day.

Best regards,
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Randy Heller
Owner

Upper Valley Ride
603 448-4004
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